
Claims Settlement Award General Insurance Category 
 
INDEXED BASED LIVESTOCK TAKAFUL (IBLT) 
 
Reference:  http://livestockinsurance.wordpress.com 

https://www.facebook.com/TakafulInsuranceOfAfrica 
http://www.takafulafrica.com/?page=news  

 

Differences between conventional insurance and index-based Takaful 
 

Conventional (traditional) insurance Index-based Takaful 

Suitable for independent (uncorrelated) risk 

such as a car accident / individual loss 

Suitable for correlated (widespread)  risk 

such as  drought 

Compensation done on actual losses. The 

actual losses have to be assessed by claim 

assessors before payout is made 

Compensation is based on the index 

reading for a locality such as the 

predicted livestock deaths for a division.  

Payout process is long, cumbersome and 

subject to bias  

Objective triggers and structured 

rules exist. When they occur payment 

is automatically done 

Claim is slower Claim is faster 

Payment made to individuals according to 

verified individual loss 

Payment made to all individuals 

within a coverage area as per the 

index level. 

 
The quality of service offered to claimants  
Suitable for correlated (widespread) Risk such as drought 
 
Adoption of innovative and clear processes in claims settlement  

 International Livestock Research Institute (ILRI) announces trigger level that 
necessitates a payout to all eligible pastoralists 

 Takaful Insurance of Africa transfers full amount payable to ALL beneficiaries (eligible 
pastoralists) to a local bank  along with bonafides of all beneficiaries 

 Beneficiaries present themselves to the local bank to collect claim payment with a 
voucher from Takaful Insurance of Africa 

 The voucher validity period is 1 year, so beneficiary can go to the bank at their 
convenience and only needs to present his/her Identification card  

 
The loss assessment process adopted by the company  
Compensation is based on the index reading for a locality such as the predicted livestock 
deaths for a division. This is independently done by ILRI and communicated to all beneficiaries 
via sms.  
 
Trigger is announced by independent entity ILRI. Anything above 15% is payable  
 

http://livestockinsurance.wordpress.com/
https://www.facebook.com/TakafulInsuranceOfAfrica
http://www.takafulafrica.com/?page=news


The average period of time it takes to settle claims 40% 
Once the trigger is announced, Takaful Insurance of Africa as the Underwriter prepares the list 
of all the eligible beneficiaries from the respective locations, the vouchers for payment are 
prepared for each beneficiary, the beneficiaries are contacted to receive their vouchers, the 
funds are transferred to the local bank within 48-hrs, the beneficiaries can go to the bank to 
cash their vouchers. 
 
 
 
Note:  

 Refer to the attached sample of the Claim Voucher and the Press Release for the 

Payout Ceremony in Wajir County in March 2014 

 Photos at the Payout Ceremony that was held in Wajir County in March 2014 can 

be accessed here 

https://www.facebook.com/media/set/?set=a.621295781278438.1073741831.113560

838718604&type=3  

https://www.facebook.com/media/set/?set=a.621295781278438.1073741831.113560838718604&type=3
https://www.facebook.com/media/set/?set=a.621295781278438.1073741831.113560838718604&type=3

